Catherine W. Schatzel

10030 36th Ave SW

Seattle, WA  98146

 (206) 369-1239 cell

cschatzel@aol.com
Mediator, Trainer, and Career Counselor, Compassionate Resolutions 


        01/04-present

· Conduct mediations, training, and career counseling for a variety of clients including clients going through a divorce within the Collaborative Law process. 
· Conduct mediations for clients needing support in divorce, eldercare, and workplace issues. 
· Provide communication and negotiations skills training and coaching for attorneys and other allied professionals necessary for acceptance into the local Collaborative Law membership. 
· Counsel & empower clients going through job changes or re-entering the workforce by conducting competency & skills analysis, goal setting and support, resume creation and review, interviewing skills coaching, job search support, and salary negotiation. 

Trainer, Mentor mediator/coach, & Volunteer, King County Dispute Resolution Center 
        06/04-present

· Assist in conducting training and conflict resolution coaching for new mediators going through the Basic and Family Mediation Training Classes. 
· Volunteer mediator for parenting plans, divorces, small claims disputes, property disputes, and landlord/tenant issues. 

· Observe new mediators going through the mediation practicum program and provide coaching and mentoring through verbal and written feedback. 
· Provided training and conflict resolution coaching for new telephone conciliators. 

Trainer & Consultant, ADR Options







           04/06-06/07

· Provided interest based negotiation and communications training & consultation to public and private sector workplace organizations. 
Telephone Conciliator (Volunteer), King County Dispute Resolution Center

           09/03-08/04 

· Provided telephone conciliation and mediation services to callers/parties on a variety of topics to include: family issues, landlord/tenant and neighbor/neighbor issues, and small claims and business/consumer disputes.  

Trainer & Volunteer mediator, Snohomish County Dispute Resolution Center

             3/03-06/06

· Utilized PowerPoint to create and present mediation trainings to new mediators to include agenda setting, Power Dynamics in mediation, and Non-verbal communication skills.  
· Provided mediation services for parenting plans, divorces, property disputes, small claims disputes, and landlord/tenant issues. 
Senior Personnel Management Specialist, U.S. Office of Personnel Mgt. (OPM) 

           01/96-09/01 

· Assisted managers in performing job analysis to determine necessary qualifications and essential competencies to determine best candidates. 
· Prepared internal and external competitive announcements, Qualification Information Statements, supplemental forms, and other public notice materials. 
· Developed computerized scannable questionnaires used to evaluate and assign ratings to applicant's qualifications for a variety of highly technical, complex professional, scientific, and administrative positions.  
· Provided technical assistance and training workshops to Federal agencies, colleges and universities, and the general public in matters relating to staffing, recruitment, examining, AA/EEO, diversity, and other related personnel procedures and regulations orally and in writing. 
· Conducted Steven Covey’s “7 Habits of Highly Effective People” training to offices across the country.
Personnel Management Assistant through Specialist, Various Federal Agencies 


1/85-1/96

· Provided job information to applicants and explained application procedures & regulations.

· Assisted in training new staffing assistant in all aspects of job information procedures. 
· Hired by the U.S. Army Europe (USAREUR) to design and supervise a Community Job Assistance Center (JAC) which quickly gained acclaim and became a model for other community Job Information Centers in Europe.  
· Provided job information to soldiers leaving the military and Family Members pertaining to all Continental U.S. (CONUS) and overseas employment.  
· Counseled applicants on correct application procedures, where to apply, and the various personnel rules and regulations governing each.  
· Conducted monthly workshops on goal setting, interviewing techniques, and how to fill out the Federal application, etc.  
· Spoke at monthly pre-separation briefings to soldiers getting out, preretirement briefings, and to visiting officials and VIP's interested in viewing the Job Assistance Center.

Miscl. Training:
Basic mediation training




Family and Marriage Dissolution training

Large group facilitation




Non-Violent Communication training

Collaborative Law training




Steven Covey 7 Habits facilitator training
High conflict Personalities




Managing Bias and Strong Emotions

Washington Mediation Association (WMA) certification to mediate in the areas of Consumer, Community, Family, Employment/Personnel, Intercultural Relations/Diversity, Labor Relations, Landlord/Tenant. 

Certified Arbitrator 11/03 

Bachelor of Arts (BA), Cum Laude graduate-Washington State University, Pullman, WA. 
1976-Obtained U.S. Citizenship-formerly Argentine citizen. Speak some Spanish. 

Memberships:

Washington Mediation Association (WMA)


King County Collaborative Law non-profit group


Washington State Bar Association, Collaborative Law 

Interlocal Conflict Resolution Group

